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All Action Details for Issue

Print
VIN: 1FTSW2BR7A Year: 2010 Model: F-SERIES SUPER DUTY Case: 1462572070
Name: MR Owner Status: Original WSD: 2010-05-27
Symptom Desc: FUEL SYSTEM LEAKS TANK SELECTOR Primary Phone
Reason Desc: CRC RELATED - F/M CSR FOLLOWING CONTACT Secondary
Issue Type: 01 INQUIRY Issue Status: CLOSED
Action: CALLBACK ADD ADDITIONAL COMMENTS
Dealer: Origin Desc: US CONCERN CASE BASE
Odometer: 3000 M Comm Type: PHONE
Analyst Name: DAVIS, TIFFANY Analyst: TDAVI223
Action Date: 07/26/2010 Action Time: 14.09.13.230 Action Data: No

Comments CUSTOMER SAID: -DLR ADV LOOSING FUEL PRESSURE-CUST WANTS SOME ONE TO GIVE HIS MONEY
BACK NOW-IS GETTING MORE MAD-WILL HIRE ATTONERY-WILL NOT WAIT 2 DAYS FOR CALL BACK-WANTS ALL
HIS MONEY BACK-CUST SUPERVISORCRC ADVISED: PLEASE ALLOW THE REQUESTED TIME FOR THE FOLLOW
UP TO OCCUR SO THAT YOUR ISSUE MAY BE PROPERLY ADDRESSED.-CRC ADV OF ABOVE

Ford Confidential
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Rpt. Analysis Home Report Mgmt Primary Report Mgmt Query Report Mgmt Indicator Summary Help Exit
GCQIS Report Analysis

Report Summary

Report 1 of 1
Query Name: REPORT RETRIEVAL
Folder Number: z File Report To & Folder JExists in Folder(s)
Report Detail Section : |View Details | Attachments: 0
Report# : AG1E9009 NHL Received: 07/27/2010
CCRG/EPRC: l E | Reviewed Status: Date:
Vehicle: 2010,F250 4X4,CRW CAB,PICKUP ,1FTSW2BR7AEJJJ8uild Date: 07/13/2009
Odometer : 3,393 M Engine: g:\l; Calibration:
Transmission: 5R110W DSL Axle: A/C: YES
o . (830) 303-

Dealer: USA 07594 Griffith Ford Mercury Seguin Phone#: 1192
City: Seguin State: Texas Country : USA
Originator: ERIC VILLELA
Symptom: 6 03 3 93 DRVABL,CRANKS/NO STAR,START ENG TEMP ,ALL ENGINE TEMP
Status:
VFG: V52 DRIVEABILITY
Additional
Symptom: INT NO START
Fix: Causal Component :
Condition Code:

Hotliner: JCUTLERS Phone: 313 317-9290 Regn Cd: C2 Houston

Engineering: Phone: TAR:

DIr Contact: ERIC VILLELA Phone: 000 000-0000 Title Cde: T
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KOEO:

KOEC: P2291 PO087 P0O8S

KOER:

Comments:

REPAIR

RECOMM

REPAIR

07/27/2010 07:04PM JOHN CUTLER MSS - FCSD - TECH SVC HOTLINE

WEB FORM DATA - CONCERN: ENGINE CRANKS, WILL NOT START

DIAGNOSTICS: PPT M FOR CODES P0O088, P0O087, P2291 PARTS

REPLACED:: NONE TECH QUESTION: THE TRUCK HAS ALWAYS STARTED FOR

ME. THE PPTM AND STILL DIDNT FINE ANYTHING WRONG WITH THE TRUCK WHAT
IS ANOTHERE THING I CHECK THAT I HAVENT DONE BESIDES THE DEBRIS CHECK,
WHAT IS ICP PRESSURE AND VOLTAGE? PLEASE PROVIDE THE RESULTS

OF THE BASE FUEL PRESSURE TEST. FOR 6.0L ENGINES, PLEASE USE THE

DIESEL FUEL FLOW TESTER 310-193. FOR 6.4L ENGINES, PLEASE USE THE FUEL
LINE ADAPTER 310-159. BOTH FUEL PRESSURE TEST PASSED IF VEHICLE IS
EQUIPPED WITH AN IPR, WHAT IS THE IPR DOING DURING THE CONCERN?

BODY CONVERSION: PERSONAL

07/27/2010 07:04PM JOHN CUTLER MSS - FCSD - TECH SVC HOTLINE

ERIC, RECOMMEND CONFIRMING THAT THE FUEL LEVEL READING IS ACCURATE.
IF THE CONCERN HAPPENED AT 1/4 TANK OR LESS, THERE MAY BE AN ISSUE A
BIASED SENDER, ALLOWING AIR TO BE SUCKED INTO THE SYSTEM. ENSURE THAT
IS RULED OQUT BEFORE PROCEEDING ANY FURTHER. IF THERE IS NO ISSUE

WITH THE FUEL LEVEL, THEN ENSURE NO AERATION IS SEEN WITH THE BLEED
TOOL INSTALLED (310-184). ALSO ENSURE THAT THE WIF DRAIN IS SEATED
TIGHTLY AS WELL., IF NO AERATION IS FOUND (BEYOND THE NORMAL CHAMPAGNE
LIKE BUBBLES), THEN PERFORM THE DEBRIS CHECK AT THE #1 INJECTOR LINE.
IF NO DEBRIS IS FOUND, SUSPECT AN INTERMITTENT PUMP CONCERN.
07/30/2010 11:54AM RALPH BELL MSS - FCSD - TECH SVC HOTLINE
PLEASE DESCRIBE CUSTOMERS CONCERN: ENGINE CRANKS BUT WILL NOT START
VEHICLE/COMPONENT ABUSE: NO LACK OF MAINTENANCE NO MODIFICATIONS
NO PROCESS DIESEL PARTS PROVIDE ANY DETAILS NECESSARY: HOTLINE

HAD ME DO SOME TEST LIKE CHECK FUEK LEVEL IT WAS FULL, CHECK FOR AIR,

MAKE SURE WIF VALES IS CLOSED AND CHECK DEBRI AND THATS WHERE I STOPED

EA11-003 001015LC



COUSE OFTHE FLAKES QUESTION: WHY IS THE COMPONENT BEING

REPLACED? ANSWER:HIGH PRESSURE PUMP COMING APART QUESTION: PLEASE
PROVIDE THE SPECIFIC POWER BALANCE TEST RESULTS BY CYLINDER WHEN THE
INJECTOR CANCEL MODE IS ENABLED. ANSWER:NONE MISSING OUT QUESTION:
PLEASE LIST THE SPECIFIC RELATIVE COMPRESSION TEST RESULTS BY
CYLINDER. ANSWER:ALL AT 0% QUESTION: PLEASE DESCRIBE THE CURRENT
CONDITION OF BOTH THE OIL AND FUEL. ANSWER:BOTH GOOD QUESTION: WHAT
ARE THE RESULTS OF THE FUEL SYSTEM PRESSURE TEST USING FUEL PRESSURE
TEST KIT 310-D009 (OR EQUIVALENT GAUGE)? ANSWER:BOTH PASSED
QUESTION: WAS ANY AIR PRESENT IN THE FUEL SYSTEM DURING THE HP FUEL
SYSTEM BLEED PROCEDURE WITH BLEED TOOL 310-184 INSTALLED? ANSWER:NO
QUESTION: PLEASE DESCRIBE THE RESULTS OF THE FUEL SYSTEM DEBRIS
CHECK. (STEP 28 OF THE HARD START/NO START DIAGNOSTICS IN THE ONLINE
PC/ED) ANSWER:THERE IS SOME DEBRI IT LOOKS LIKE TINNY GLITTER FLAKES
QUESTION: WHAT IS THE KOEO FRP VOLTAGE READING, AND WERE ANY
FLUCTUATIONS NOTED WHEN THE RH 15-WAY CONNECTOR WAS

WIGGLED? ANSWER:.49V QUESTION: PLEASE LIST ALL DTCS PRESENT OR TYPE
NONE. ANSWER:P0O088,P0087,P2291 QUESTION: PLEASE LIST THE SHORT-TERM
FUEL TRIMS OBSERVED FOR EACH CYLINDER AT IDLE. ANSWER:DIDNT DO
QUESTION: WAS DTC P2269 PRESENT ON ARRIVAL OR DURING

TESTING? ANSWER:NO QUESTION: IS THERE ANY EVIDENCE OF RUST IN THE
SECONDARY FUEL FILTER HOUSING WITH THE FUEL FILTER REMOVED? ANSWER:NO
PARTS REQUESTED: 6.4 HP PUMP8 INJECTOR(S) USE SECONDARY P&A CODE:
07594

-------------- CONTACT ID:511313694 P&A CODE: 07594 DEALER NAME:

GRIFFITH FORD MERCURY SEGUIN TECH NAME: ERIC VILLELA TITLE: T -
TECHNICIAN CONTACT DATE: 7/30/2010 11:33:49 AM EMAIL: RO#:

11393 RO DATE: 07/26/2010 RO LINE #: 1 DEALER PHONE:

830-303-3673 VIN: 1FTSW2BR7AE|JJi] VEHICLE: 2010 F-SERIES F-250

CREW CAB 4X4 ODOMETER: 3393 ENGINE: 6.4L TC DIESEL V8 TRANS:
TORQSHIFT CLAIM TYPE: DIESEL PARTS WARRANTY START DATE:
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RECOMM

REPAIR

RECOMM

REPAIR

05/27/2010 SPW MILEAGE: SPW INSTALL DATE: USAGE: PERSONAL PART #:
SERIAL #: 9NVXH06.4AGC ENGINE BUILD DATE: 07-13-2009

07/30/2010 11:54AM RALPH BELL MSS - FCSD - TECH SVC HOTLINE

JUST TO CLARIFY, WAS THE DEBRIS TEST CONDUCTED AT THAT THE SUPPLY

LINES LEADING TO INJECTORS 1 AND 2, PER STEP 28?7 IF SO, PROVIDE THE
NUMBER OF ENGINE HOURS. ARE THERE ANY OBVIOUS SIGNS OF FUEL SYSTEM
CONTAMINATION BASED ON A SAMPLE OF FUEL FROM THE HFCM. PLEASE INFORM.
THANKS.

07/30/2010 12:09PM DONALD HAMILTON MSS - FCSD - TECH SVC HOTLINE
TECHNICIAN: YES THE DEBRI WAS FROM LINE 1 AND 2, ENGINE HOURS 109, NO
OBVIOUS SIGNS OF SYSTEM CONTAMINATION IN FUEL FROM HFCM

07/30/2010 12:09PM DONALD HAMILTON MSS -~ FCSD - TECH SVC HOTLINE
BASED ON THE INFORMATION PROVIDED, THE DEALER IS APPROVED FOR
REPLACEMENT OF THE HIGH PRESSURE FUEL PUMP AND ALL EIGHT INJECTORS.
REFER TO THE WORKSHOP MANUAL FOR SERVICE INFORMATION ON REPLACING THE

HREF="HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/~WS
80/~MUS~LEN/20/58034C05.HTM" TARGET="_BLANK">FUEL INJECTORS AND
HREF="HTTP://WWW FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/~WS
80/~MUS~LEN/20/S8034C08.HTM" TARGET="_BLANK">HP PUMP. IN ADDITION,

IT IS NECESSARY TO REPLACE THE FUEL COOLER, BOTH FUEL RAILS, AND ALL

FLEXIBLE FUEL LINES ON TOP OF THE ENGINE IN ORDER TO PREVENT REPEAT

FUEL SYSTEM CONTAMINATION. FLUSH OUT THE LOW SIDE FUEL LINES AND THE

FUEL RETURN PASSAGES IN THE CYLINDER HEADS. CHECK FOR METAL DEBRIS IN

THE FUEL TANK; IF FOUND, CLEAN IT AS NEEDED. MAKE SURE TO PERFORM BOTH

THE
HREF="HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/~WS
80/~MUS~LEN/19/S80A0007.HTM" TARGET="_BLANK">LP FUEL SYSTEM BLEED

AND THE
HREF="HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/~WS
80/~MUS~LEN/20/S80A0008.HTM" TARGET="_BLANK">HP FUEL SYSTEM BLEED

ONCE THE REPAIR IS COMPLETE. PAAHT

08/02/2010 02:26PM JOHN HERDZIK MSS - FCSD - TECH SVC HOTLINE
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HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/tvWS
HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT
HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT
HTTP://WWW.FORDTECHSERVICE.DEALERCONNECTION.COM/PUBS/CONTENT/tvWS

TECHNICIAN REPLY: I HAVE A QUESTION I OPENED THE BOX FOR THR HIGH
PRESSURE PUMP BOX AND THE BLUE AIR TIGHT BAG WAS OPEN AND IT WAS
MISSING ONE OF THE YELLOW CAPS, WHAT DO YOU RECOMENT CAN THE PUMP
STILL BE USED.,

RECOMM 08/02/2010 02:26PM JOHN HERDZIK MSS - FCSD - TECH SVC HOTLINE
ERIC, THE HIGH PRESSURE PUMP SHOULD BE ABLE TO BE USED. PLEASE
INSPECT THE HIGH PRESSURE PUMP FOR ANY VISIBLE DAMAGE. IF THE PUMP
DOES REQUIRE REPLACEMENT PLEASE SUBMIT THE APPROPRIATE PRIOR APPROVAL
FORMS FOR SPW REPLACEMENT OF THE HIGH PRESSURE FUEL PUMP, IF YOU
NEED FURTHER ASSISTANCE, PLEASE UPDATE THE ONLINE FORM WITH ADDITIONAL
INFORMATION AND SUBMIT FOR REVIEW,

REPAIR 08/04/2010 03:29PM SIMON PIENTON MSS ~ FCSD - TECH SVC HOTLINE
TECHNICIAN REPLY: CUSTOMER WANTS US TO REMOVE THE HEADS TO CHECK FOR
METAL DEBRIS. WHAT DO RECOMMEND I DO OR TELL THE CUSTOMER?

RECOMM 08/04/2010 03:29PM SIMON PIENTON MSS - FCSD - TECH SVC HOTLINE
ERIC, CYLINDER HEAD REMOVAL IS NOT A RECOMMENDED TEST AND SHOULD NOT
BE PERFORMED FOR CHECKING FUEL SYSTEM DEBRIS. IF NO DEBRIS WAS FOUND
IN THE FUEL RAILS AT THE INJECTOR FEED LINES FOR CYLINDERS 1 AND 2 AS
OUTLINED IN THE ON-LINE PC/ED STEP 28 THEN THE FUEL SYSTEM HAS NODownioad Options
BEEN CONTAMINATED. EVEN WHEN FUEL SYSTEM CONTAMINATION HAS OCCURRED
REQUIRING THE RETURN PASSAGES TO BE FLUSHED THE CYLINDER HEADS DO NOT
NEED TO BE REMOVED. THANK YOU

Folder Number: l I File Report To This Folder File Report To A Folder JExists in Folder(s)
Mail Report

Requester: LEINGHAM 7-Sep-2010
Report Summary Ford Proprietary, Private Retention: None

Server: ECCWS686
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